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for New Undergraduate Students, Academic Year 2026

Student Photo Requirements 
For new student registration and for issuing 

a student ID card via the NisitKU App 

··online submission only"
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1. Front-facing photo with a gray background
• wear a formal white shirt
• Fasten the top button at the collar
• There is no need to show a necktie, shirt buttons, or the university emblem
• Hair must be neat and the face must be clearly visible
• Hair must not cover the face
• No glasses, no jewelry

2. Photo specifications
• Color photo

631 px 

• Size: 500 x 631 pixels
• File format: .jpg
• File size: not less than 100 KB and not more than 600 KB

**Additional requirement : The photo file must not be digitally altered or digitally retouched 
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Nontri Account Registration Guide for New Undergraduate Students, 

Kasetsart University – Academic Year 2026 

Steps to Confirm Personal Information for Nontri Account Registration  

A Nontri Account is your main university account for accessing Kasetsart University IT services, 

including course registration, academic records, student information systems, university internet, 

KU-Google, and KU-Microsoft services.   

Information you will need 

• National ID number (13 digits), or passport number for international students

• Student ID, for example 69XXXXXXXX

• Your surname in English

• A recovery email address (use a free personal email, such as Gmail/Hotmail)

• A mobile device with Google Authenticator installed for MFA/OTP setup

1. Go to https://accounts.ku.ac.th and click 'Verify Personal Information'.

2. Enter your personal information

- Fill in all required fields, then click “Confirm”.

- National ID number or passport number

- Student ID, for example 69XXXXXXXX

- Surname in English

- Person Type: select “Student”

Before applying for a Nontri Account, students must complete their personal information 

and register as new students at https://isea.ku.ac.th/STDWeb. 

https://www.google.com/search?q=https://accounts.ku.ac.th
https://isea.ku.ac.th/STDWeb
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3. Read and accept the terms of service

Read the terms, tick the agreement checkbox, then click “Continue”.

4. Continue to the next step

Click “Continue” again when the system asks you to proceed.

5. Set a new password

- Create a password and click “Change Password”.

- Password requirements: 8-16 characters

- Must include uppercase and lowercase English letters

- Must include at least one number (0-9)

- Must include at least one special character, such as ! @ # $ % &

- Do not use single or double quotation marks.
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6. Set security questions and answers

Choose the security questions and enter your answers for future password recovery. Then click

“Save Answers”.
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7. Check your account information and add a recovery email

- After the system saves your information, click “Continue”.
- Check your account details.

- Enter a Recovery Email for password recovery, then click “Update”.
- When finished, click “Logout”.

Details are as follows: 

Recovery Email: A backup email used to recover your password if needed.  

Nontri Account  

(University's Main Account): 

The main university account used to log in to KU systems. For 

undergraduate students, the username starts with “b” followed 
by the student ID, e.g., b69XXXXXXXX.   

Google Email  

(University's Additional 

Service Account):  

KU-Google for Education account under the @ku.th domain.  

Office365 Email 

(University's Additional 

Service Account): 

KU-Microsoft Office 365 account under the @live.ku.th domain.  
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8. Set up Multi-Factor Authentication (MFA) for KU ALL-Login (one-time setup)

8.1 Install Google Authenticator on your phone or tablet first.  

Note: Make sure your device time is set to automatic.   

8.2 Go to https://my.ku.th and click “KU ALL-Login”.  Log in with 
your Nontri Account and password.   

8.3 Scan the QR code shown on screen with Google Authenticator.  If setup is successful, 

Google Authenticator will show “KU-ALLLogin: [Student ID]” with a 6-digit OTP that changes every 

30 seconds.   

9. Test your login

- Go to https://my.ku.th and try logging in.

- Username: b + your student ID, for example b69XXXXXXXX

- Password: the password you set

- OTP: the 6-digit code from Google Authenticator

- If you can log in successfully, your Nontri Account registration is complete. For 

example, students can test their account access at my.ku.th

https://my.ku.th/
https://my.ku.th/
https://my.ku.th/
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For questions or support   

please contact the Office of Computer Services (OCS): 

Office hours: Monday-Friday, 08.30-16.30, excluding public holidays  

Phone: 02-562-0951-6 ext. 622541-3 

Email: helpdesk@ku.ac.th 

Facebook: https://www.facebook.com/ocs.ku 

To test logging into the system 

via my.ku.th, use your 10-digit 

student ID (starting with ‘b’, e.g., 

b69XXXXXXXX) as the username, 

the password you just set, and 

the OTP generated by the 

Google Authenticator app. 

https://www.facebook.com/ocs.ku



